
TIP: If you have multiple properties or 
accounts with Council, you may need 
more than one of these numbers.

Creating your  
My Waitaki account

Before you start
Get your Reference Number ready.

You will need one of the following 
numbers to verify your account.  
You can find these on letters or  
notices from Council:

If you get stuck, we’re here to help
Contact Waitaki District Council on 03 433 0300 or 
visit waitaki.govt.nz/contact if you need a hand 
setting up your account.

•	 Rates Assessment Number 
(printed on your rates assessment 
notice)

•	 Animal Registration Number (on 
your animal registration notice)

•	 Application Number and Year 
(planning, building, or development 
application)

•	 Debtor Number

•	 Creditor Account Number

•	 Customer Request Reference ID

Setting 
up your 
account:

Once you’ve set up your account the first time, logging in to  
My Waitaki is simple – enter your username and password, then  
the code that’s sent to your phone… and you’re in your dashboard!

It’s as easy as 1, 2, 3...

Phase 1
Create your 
account
Set up a username and 
password and your 
authentication details 

Phase 2     
Log in for the 
first time
Sign in and confirm your 
identity with a one-time code

Phase 3 
Verify your 
account
Link your account to your 
Council records using your 
reference number

 PHASES 

My Waitaki is your personal 
Council dashboard. 
It will take a few minutes to set 
up, but these steps help keep 
your personal information safe 
and make sure the right details 
are linked to the right person.

•	 We ask you to confirm your 
phone and email so we know 
it’s really you.

•	 We use one-time codes to 
verify your details to add extra 
security.

•	 We ask for a reference number 
(like your rates or animal 
registration number) to 
connect your account to your 
Council records.



Choose a Username (NOT your 
email address) and click Continue

3

Choose Individual – 
unless your rates account 
is registered under a 
company name, in which 
case select Company. 

4

Enter the code from your 
email and click Verify Code 

8

Select New Zealand for Country 
Code and enter your mobile 
number. Select Call Me or Send 
Code to receive a verification code 
by phone or text.

5

Choose a Password and click 
Continue.

9

Enter the code from your 
phone and click Verify 
Code. 

6

Enter your User Details 
and click Next.

10

Enter your Email 
Address and click Send 
Verification Code. 

7

Enter your Address and 
click Complete.

11

Go to my.waitaki.govt.nz in your web browser.

Click Sign in / Register in the top-right corner of the page.
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Your Account has 
been created!
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Phase 1      Create your account Set up a username and password and your 
authentication details 

TIP: Check your spam 
or junk folder if you 
don’t receive the email 
verification code within 
a minute or two.
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Phase 3       Verify your account  Link your account to your Council records 
using your reference number

Enter your Username and 
Password, then click Sign in.

3

Choose whether to receive 
your one-time login code by 
Phone or Text, then click 
Continue.

4

Click the green Verify button at the top of the screen 
or click the Profile icon in the top-right corner and 
select Verify Account. 

1

Enter the verification code you 
receive, then click Verify Code.

5

Click Verify next to your 
preferred reference option.

2

Enter your Reference Number 
from your Council notice / 
letter and click Verify.

3

Go to my.waitaki.govt.nz in your web browser.

Click Sign in / Register in the top-right corner of the page.
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Phase 2       Log in for the first time Sign in and confirm your identity with 
a one-time code

You are now 
logged in. 

TIP: It might feel 
like you’re stuck in a 
‘verification loop’ but 
keep going! 

These extra checks help protect 
your privacy and keep your 
information secure.
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Your dashboard 
will now show your 
personal Council 
information.

StevenSeagull




