SUNDRY RATING POLICIES
POSTPONEMENT OF RATES
Postponement policies have been prepared under Sections 108 to 110 of the
Local Government Act 2002 and Sections 85 to 87 of the Local Government
Rating Act 2002.

Postponement of Rates for Extreme Financial Hardship
Objective
The objective of this policy is to assist ratepayers experiencing extreme financial
hardship that affects their ability to pay rates.
The assistance will be by way of the postponement of rates arrears. The assistance
will generally be only given to any ratepayer once. Properties that have a mortgage
will not be considered for postponement.

Conditions and Criteria
Only rating units used primarily for the residence of the ratepayer(s) will be eligible
for consideration for rates postponement for extreme financial circumstances.
Properties used for business, intensive agriculture, or properties greater than 8ha
will not be considered to be used primarily for residence of the ratepayer(s).
Only the person(s) entered as the ratepayer, or their authorised agent, may make
an application for rates postponement for extreme financial circumstances. The
ratepayer(s) must be the current owner(s) of, and have owned for not less than five
years, the rating unit which is the subject of the application. The person(s) entered
on our rating information database as the ‘ratepayer(s)’ must not own any other
rating units (whether in the district or in another place).

When considering whether extreme financial circumstances exist, all of the
ratepayer(s) personal circumstances will be relevant including the following factors:
age, physical or mental disability, injury, illness and family circumstances.
Before approving an application, Council must be satisfied that the ratepayer(s) is
(are) unlikely to have sufficient funds left over after the payment of overdue rates
and for normal health care, as well as making provision for normal day to day living
expenses.
Where Council decide to postpone rates, the ratepayer(s) must first make
acceptable arrangements for payment of future rates, for example by setting up a
system for regular payments.
Any postponed rates will be postponed until:
•
•
•
•

The death of the ratepayer(s); or
Until the ratepayer(s) ceases to be the owner or occupier of the rating unit; or
Until the ratepayer(s) ceases to use the property as his/her residence; or
Until a date specified by us.

Council will only postpone rates to a value up to the capital value of the property as
recorded in the Rating Information Database.
Council will charge an annual fee on postponed rates for the period between
the due date and the date they are paid. This fee is designed to cover Council’s
administrative and financial costs and may vary from year to year. The fee will be
set annually in Council’s Annual Plan.
The postponed rates or any part thereof may be paid at any time. The applicant
may elect to postpone the payment of a lesser sum than that which they would be
entitled to have postponed pursuant to this policy.

The ratepayer(s) (or authorised agent) must make a written application to Council.
Council will consider, on a case-by-case basis, all applications received that meet
the criteria described in paragraphs 1 and 2 under this section.

Postponed rates will be registered as a statutory land charge on the rating unit title.
This means that Council will have first call on the proceeds of any revenue from the
sale or lease of the rating unit.

Council will delegate authority to approve a first application for rates postponement
to the Chief Executive.

Rights of Appeal
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The ratepayer(s) may appeal any decision by Council under this policy. The appeal
must be in writing (verbal presentation of the written appeal will be accepted).
Council will hear the appeal.

Postponement of Rates on Maori Freehold Land

Remission of Rates – General

Maori freehold land is defined in the Local Government Rating Act 2002 as land
whose beneficial ownership has been determined by a freehold order issued by
the Maori Land Court. Only land that is subject to such an order may qualify for a
postponement of rates under this policy.

Remission policies have been prepared under Sections 108 to 110 of the Local
Government Act 2002 and Sections 85 to 87 of the Local Government Rating Act
2002.

Objectives
The objective of this policy is to facilitate the development and use of the land for
economic use where Council consider utilisation would be uneconomic if full rates
are required during the years of development or establishment of a crop.

Conditions and Criteria
Council will consider postponement of rates where previously unoccupied land is
subject to clearing, development or growing of crops.
Application should be made prior to 30 April of each year and will be applied from 1
July of that year.
Owners or Trustees making application should include the following information in
their application:
•
•
•

Details of the property
The objectives that will be achieved by providing the postponement
Details of the proposed development.

Council will consider postponement for each individual application according to the
circumstances of that application.
No postponement will be granted on targeted rates for water supply, sewerage
disposal or refuse collection.
Council may, at its discretion, partially remit rates that are otherwise subject to
postponement.

REMISSION OF RATES
Remission Policies have been prepared under Sections 108 to 110 of the Local
Government Act 2002 and Sections 85 to 87 of the Local Government Rating Act 2002.

Remission of Rates on Bare Land
Objectives
Council may cancel any separate targeted rate or uniform annual general charge in
respect of one or more rating units occupied by the same ratepayer (as stated in
the district valuation roll) if Council consider it reasonable in the circumstances to
do so.

Criteria and Conditions
Council’s policy is that where properties are occupied by the same ratepayer (as
stated on the district valuation roll), it will not charge a uniform annual general
charge or ward targeted rate on properties considered to be bare land, provided
that the ratepayer pays at least one uniform annual general charge within the
district. Bare land is defined as properties with no improvements other than fences
and irrigation. For the purposes of this policy forestry blocks (without buildings
or other constructions) are deemed to be bare land. To receive and retain this
remission the property must be maintained and kept safe, and not present a hazard
of any kind that may require Council’s action or attention.

Remission of Rates on Waitaki River Kaik, Waitaki Bridge Camp,
Gemmell’s Crossing Camp and Moeraki Kaik Camp
Objectives
The objective of this policy is to recognise the limited opportunity to occupy the
various parts of the rating units and other factors in relation to the impact of full
charges.

Criteria and Conditions
Council may remit, on application from the ratepayer, all or part of the Uniform
Annual General Charges and Ward Charges on the rating units that make up the
Waitaki River Kaik, Waitaki Bridge Camp, Gemmell’s Crossing Camp and Moeraki
Kaik Camp. The level of remission will be set annually.
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Remission of Rates on Rating Units with Multiple Single Bedroom
Inhabitable Parts
Objectives
The objective of this policy is to recognise potential inequity of charging properties
that have multiple single bedroom inhabitable parts on the same basis as other
residential inhabited parts.

Criteria and Conditions
Council may remit, on application from the ratepayer, part of the Uniform Annual
General Charges and Ward Charges on the rating units that have single bedroom
inhabited parts. The level of remission will be set annually.

Remission of Rates on Properties with Mixed Residential and Other
Uses In the Oamaru Business Areas
Objectives
The objective of this policy is to recognise the potential inequity of charging
properties that are used for residential and another purpose in the Oamaru
Business area on the same basis as a property used for business purposes.

Criteria and Conditions
Council may remit, on application from the ratepayer, all or part of the Oamaru
Business Area Rates where the majority of a property is used for residential
purposes. The level of remission will be determined by a number of factors
including but not limited to the floor area and value of the residential portion.

Remission of Rates on Maori Freehold Land
Maori freehold land is defined in the Local Government (Rating) Act 2002 as land
whose beneficial ownership has been determined by a Freehold Order issued by
the Maori Land Court. Only land that is subject to such an order may qualify for a
remission under this policy.
This policy aims to:
• Ensure the fair and equitable collection of rates from all sectors of the
community recognising that certain Maori owned lands have particular
conditions, features, ownership structures, or other circumstances, which
make it appropriate to provide relief from rates.
• Implement a policy for providing rate relief on Maori land pursuant to Section
108 of the Local Government Act 2002.
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Objectives
The objectives of the policy are to:
•
•
•
•

Recognise situations where there is no occupier or person gaining an
economic or financial benefit from the land
Set aside land that is better set aside for non-use because of its natural
features
Recognise matters related to physical accessibility of the land
Recognise and take into account of the presence of waahi tapu that may
affect the use of the land for other purposes.

Conditions and criteria
Council will consider a remission for property that comes within the following
criteria:
•
•
•

The land is unoccupied and no income is derived from the use or occupation
of that land, or
The land is better set aside for non-use because of its natural features or as
unoccupied and no income is derived from the use or occupation of that land
The land is inaccessible and is unoccupied.

The remission for land meeting the criteria will be 100% of any rates except for
targeted rates made for the supply of water, sewerage or waste collection.
Applications for land to be considered for remission must be made by 30 April of
each year for the rating year commencing on the following 1 July of that year.
Owners or Trustees making an application should include the following information
in their applications:
•
•
•

Details of the property
The objectives that will be achieved by providing the remission
Documentation that proves the land, which is the subject of the application, is
Maori freehold land.

The extent of the relief is at the sole discretion of us and may be cancelled or
reduced at any time.
Council will review the register annually and may require information on whether the
circumstances relating to the property receiving the remission have changed, or no
longer comply with the policy.

Remission of Rates Penalties
Council grant to the Chief Executive or his/her nominee delegated authority in
the following circumstances to approve on receipt of an application the remission
of such penalty charges which have been incurred by any ratepayer as a
consequence of their payment being received after the due date:
•
•
•
•
•

On a ‘one-off’ basis where the ratepayer has had a previous satisfactory
payment history
Where a property changes hands (sale or lease) and the new owner/lessee
is responsible for an instalment when the original account was issued in the
name of the previous owner/lessee
On compassionate grounds, i.e. where a ratepayer has been ill or in hospital
or suffered a family bereavement or tragedy of some type, and has been
unable to attend to payment (elderly persons living on their own etc.)
Rate account not received where it can be proved a genuine case exists
In such instances where an error has been made on our part or arising
through an error in the general processing or levying of same which has
subsequently resulted in a penalty charge being imposed.

Arrears – Penalty Remissions
In situations where there are arrears from previous years, negotiation may be
entered into over the amount of accumulated arrears penalty that is ultimately to
be paid on such accounts subject to the proviso that dispensations subsequently
granted shall be conditional upon settlement being made of the total account due,
and that in implementing this policy the circumstances of each case be taken into
consideration on their individual merits and it be conditional upon the full amount of
such rates due having been paid.
In considering the application of this policy the following matters shall be
considered:
1. The remission does not go back for more than three years
2. That the rates are paid
3. That Council prefers those ratepayers who have communicated in advance
and reached an agreement or an arrangement by which the base rates will be
paid within a period of two years
4. Council’s outgoings are always recovered
5. The ratepayer’s entire relationship with Council will be reviewed. This is to

ensure a benefit is not provided to a ratepayer when costs are being incurred
because of the ratepayer’s other interactions with Council.
6. The remission of the penalty will facilitate the sale of the property, on the basis
Council are better off with a future revenue stream.

Remission of Sewerage Charges on Schools
Objectives
To provide for relief from sewerage charges for rating units used for educational
establishments, so that educational establishments shall be required to pay no
more for sewerage charges than previously determined under the Rating Powers
(Special Provision for Certain Rates for Educational Establishments) Amendment
Act 2001 (‘the Donnelly Act’).

Conditions and Criteria
Rating units that meet the criteria under this policy shall receive a remission of
sewerage charges so that the total sewerage charges payable shall be no more
than that previously determined under the Donnelly Act.
To be eligible for remission, the rating units must be used for the purposes of an
educational establishment as defined in the Donnelly Act.

General Remission – Extraordinary Circumstances
Objectives
The objective of this policy is to give Council an option to respond to extraordinary
events that affect a ratepayer or group of ratepayers that could not be foreseen or
mitigated against at the start of the rating year.

Conditions and Criteria
Applications must be made in writing. The application should set out the
circumstances and impact on the ratepayer(s). Council will consider all applications;
there will be no right of appeal.
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GENERAL MATTERS
Council Discretion
The extent of the relief is at Council’s sole discretion and may be cancelled or
reduced at any time.

Information to Be Supplied
Council will review the level of remission annually and may require information to be
provided by the ratepayer before the remission is granted.

Deadline for Application of Remissions

Rates may be paid by any of the following methods:
•
•
•
•
•
•
•

Rates may be paid at Council offices:

In order for Council to correctly set the rates, written application for any remission
must be received by 31 May of the year prior to the year that the rates are set for.

•

We may consider granting a remission in the year it is applied for if the remission
policy was adopted as part of that year’s Long Term Plan or Annual Plan process
and the ratepayer would otherwise have been eligible for the remission.

•

Delegation to the Chief Executive Officer
Unless otherwise stated, the Chief Executive Officer or other delegated officer, is
delegated authority to determine if ratepayers meet the criteria of any remission
applied for, request any further information required to make a decision and grant
remission in accordance with the adopted policies.

Administration of Rates
Payment Methods and Places
Rates will be collected by quarterly instalments due on the following due dates of
each year or the first working day thereafter:
•
•
•
•

25 August
25 November
25 February
25 May

Eftpos
Automatic payment
Internet banking
Direct debit
Cash
Cheque
Credit card

Waitaki District Council Headquarters, 20 Thames Street, Oamaru between
the hours of 8.30am to 5pm Monday to Friday except Thursday 8.30am to
4pm
Waihemo Service Centre, 54 Tiverton Street, Palmerston between the hours
of 8.30am to 5pm Monday to Friday except Thursday 9.30am to 5pm.

Minimum Economic Rate
Council will exercise our powers under section 54 of the Local Government (Rating)
Act 2002 and will not collect the rates payable on a rating unit if the sum of those
rates is so small as to be uneconomic to collect. Council have determined that it is
uneconomic to collect rates owing on any rating unit of less than $10.00 (including
GST) per annum.

Rates Penalties
Under Section 58 of the Local Government (Rating) Act 2002, Council may impose
penalties. Under Section 58(1)(a) a 10% penalty will be added on the next business
day to so much of any instalment not paid by due date.
Under Section 58(1)(b) of the Local Government (Rating) Act 2002, a 10% penalty
will be added to rates that remain unpaid from previous years. This will be added
on 1 July of each year, or five working days after we have passed the rates
resolution (whichever is the later).
Under Section 58(1)(c) of the Local Government (Rating) Act 2002, a further 10%
penalty will be added to rates that remain unpaid from previous years. This will be
added six months after the penalty made in accordance with Section 58(1) (b).
Payments are applied to the oldest debt first.

164 | WAITAKI DISTRICT COUNCIL LONG TERM PLAN 2018 - 2028

Rates Refund Policy
Council will only make a refund in any of the following circumstances:
•
•
•
•

Rates have been fully paid for the rating year and are in credit for the next
rating year or
Payment has been made into an incorrect account and the other party has
consented to a refund or
A property is sold and a rate refund is requested by both the buyer and seller
or
When in the view of the Chief Executive Officer or other delegated officer,
extraordinary circumstances exist, particularly in relation to hardship, and the
account is in credit on an instalment basis.

Only one refund per ratepayer per year will be made.

Public Availability of Information
Council will charge a fee for supplying any person with a copy of information from
the rating information database except when requested in person at one of its
offices in Oamaru and Palmerston. For more information please go to www.waitaki.
govt.nz.
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