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Background, objectives and survey method

Background

The Waitaki District Council has a Waste Management and Minimisation Plan (WMMP) as required by the Waste Minimisation Act of
2008. To assess its progress against the plan, the Council requires a statistically robust measure of how the district's residents are
currently managing waste disposal. The research shows the relative differences in waste management by households, businesses, and
farms in the Waitaki District.

Research objectives are:

To establish the chief methods, facilities and services used by residents for waste disposal, and whether these amenities are
meeting their needs

To ascertain the types of waste disposal contracts used by residents and the organisations providing them
To determine the range of services provided by contractors to residents for disposal of general waste, recycling and compostable
waste

To identify the issues that residents encounter concerning waste disposal and to record residents' views on how the District Council
can improve the current waste disposal processes and systems.

Method

The survey method involved targeted groups of residents receiving an invitation by mail to complete a survey, either online via an
embedded link in the letter, or by being sent a hard copy of the questionnaire. The District Council's social media pages also
provided a publicly available link to the survey.

The database of ratepayers and business contacts provided a statistically robust sample of households, businesses and farms as
survey recipients. The total sample achieved was n=986. Post data collection the sample has been weighted so it is aligned with
known population distributions as contained in the Census 2018.

At an aggregate level, the sample has an expected 95% confidence interval (margin of error) of +/- 3.0%.
Interviewing took place from 11 September 2020 to 11 October 2020.
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Executive summary

Most respondents (81%) use private kerbside collection services to manage their general waste. More than two in ten (21%)
take their non-recyclable rubbish to a facility while a few (7%) deal with their general waste on-site. The single 240-litre
wheelie bin is the most common size of bin used by those who deal with their general rubbish through kerbside collection.
The Waitaki Resource Recovery Park and Oamaru Refuse Transfer Station are the most common facilities used by
households, businesses and farms in the district.

Overall, eight in ten respondents (80%) are satisfied (rating satisfied or extremely satisfied) with the services they use to
dispose of their general waste. Businesses are more likely to be satisfied with kerbside collection services than households.

More than three in five (61%) respondents deal with their recyclable waste through a recycling facility while at least two in
five use kerbside collection services (23%). However, more than one in five do not recycle (21%). Only a few (4%) manage
their recycling on-site. Seven in ten of those who use a recycling facility (70%) go to the Waitaki Resource Recovery Park.
Regarding kerbside recycling, three in five (60%) have their recyclable waste collected on-demand.

Almost two thirds (64%) of households, businesses and farms are satisfied with their recycling method. Satisfaction is
relatively high with the use of a facility compared with other methods.

On-site disposal is the most common method of managing green waste in the district with three in five (60%) respondents
using this practice. Nearly a quarter (23%) dispose of their green waste in the rubbish bin, 19% use a green waste facility and
13% use kerbside collection services. Almost half of households (46%) and a quarter of businesses (25%) using a green
waste facility go to the Oamaru Refuse Station. Satisfaction with green waste disposal is high amongst respondents with
close to eight in ten (78%) satisfied with the services they use.

Overall, almost all (94%) respondents pay for monthly general waste disposal services while a smaller proportion pays for
recycling services (56%) and green waste disposal services (28%). At least half of the respondents indicate preparedness to
pay for Council to provide a kerbside collection service (51%) and for a rates-funded kerbside service if such a service reduced
the amount of illegal dumping in the district (52%).

Nearly three quarters (74%) of respondents would like to see Council do more waste minimisation and education activities.
7 Suggestions included info dissemination on recycling and composting, provision of more recycling options, creation of a
three-bin system, and conduct of more educational activities in schools regarding recycling.
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Most respondents (81%) deal with their general waste through the kerbside collection services of a private
company. Just over one in five (21%) take their non-recyclable rubbish to a facility, i.e. transfer station or

landfill
18% % %
Household Business

- Farms are more likely to
. deal with their general

General waste/non-recyclable rubbish

Overall

waste on-site than
households and businesses

______________________________

[ Kerbside collection

B Waste facility

A\ Significantly higher

B On-site disposal
WV Significantly lower

NOTES:
1. Total sample: n=986
2. Q1: How do you deal with your general waste/non-recyclable rubbish? n=986, Household n=779, Business n=114, Farm n=93
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More than three in five respondents (61%) who use kerbside collection are using the single 240-litre (large)
bin while one-third (33%) are using the single 120-litre (small) bin

Kerbside collection

2020

61%

Other:
33% = 140 litre
= 500 litre
n = 600 litre skip
81 /n = 1100 litre
Use kerbside
collection 7%
Single 240 litre (Large) Single 120 litre (Small) Other

NOTES:

1. Total sample: n=986

2. Q1: How do you deal with your general waste/non-recyclable rubbish?

3. Q2: If you use a kerbside collection for general waste/non-recyclable rubbish, what size of wheelie bin do you have (this will be detailed in your invoice)?
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Households are more likely to use the single 120-litre bin than businesses. Nearly three-quarters (74%) of
farms use the single 240-litre wheelie bin

Kerbside collection

74%

39% A m Household
W Business

mFarm

24%

1% 2%

Single 240 litre (Large) Single 120 litre (Small) Other

A\ Significantly higher
W Significantly lower
NOTES:
1. Total sample: n=986

2. Q2: If you use a kerbside collection for general waste/non-recyclable rubbish, what size of wheelie bin do you have (this will be detailed in your invoice)?
n=792, Household n=656, Business n=90, Farm n=46

Copyright © 2020 Key Research. Confidential and proprietary. Page 8



Waste Management Survey [
() ~2‘ waltakl Draft Report | October 2020 (‘ ")
IT DISTRICT COUNCIL KEYRESEARCH

TE KAUNIHERA A ROHE O WAITAKI

More than half (51%) of respondents have their general waste wheelie bin collected weekly (26%) or
fortnightly (25%). On-demand collection is significantly higher for households (45%) compared to businesses
(32%)

Frequency of bin collection

Overall

45% 7%

Farms are more likely to have their general waste collected
m Weekly m Fortnightly = On-demand = Other fortnightly compared to households and businesses

Household

A\ Significantly higher
WV Significantly lower
NOTES:
1. Total sample: n=986
2. Q3: How often is your general waste/non-recyclable rubbish wheelie bin collected? n=792, Household n=656, Business n=90, Farm n=46
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The Waitaki Resource Recovery Park is on average, the top facility used for dealing with general waste in the
district, followed by the Oamaru Refuse Transfer Station and Council Resource Recovery Parks

Waste facility

Wheelie bin for general waste

38%

Other:
29% = Waikouaiti transfer
station

239% = Dunedin
= Queenstown transfer
station

= QOtematata

21%

Use a waste 7%
facility 2%
(See page 6) _

Waitaki Resource Oamaru Refuse  Council Resource Palmerston Landfill Other
Recovery Park Transfer Station Recovery Parks

NOTES:
1. Total sample: n=986
2. Q4: If you take your general waste/non-recyclable rubbish to a waste facility, which facility do you use?
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Farms are more likely to use the Waitaki Resource Recovery Park than households and businesses.
Businesses are more likely to use Council recovery parks than households

Waste facility

79%4A

m Household
40%
37% A B Business
B Farm
[v)
10% 8%
3%
0% pmm 0% 0% ox [0
Waitaki resource Oamaru refuse Council recovery parks Palmerston landfill Other
recovery park transfer station A Significantly higher

WV Significantly lower

NOTES:
1. Total sample: n=986
2. Q4: If you take your general waste/non-recyclable rubbish to a waste facility, which facility do you use? n=197, Household n=143, Business n=30, Farm n=24*

3. *Caution: small sample size
Copyright © 2020 Key Research. Confidential and proprietary. Page 11
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Eight in ten (80%) respondents are satisfied with the services they use for general waste disposal.
Satisfaction with kerbside collection is significantly higher amongst businesses than households

Satisfaction with services used for disposal of general waste/non-recyclable rubbish

% Satisfied/Extremely satisfied

Overall Household Business Farm

Overall WAL X4 80% 78% 89% 77%

Kerbside collection [ “ELA 83% 80%VY 91%4A  83%
Take it to a facility BEl0}Z 20% 70% 65% 80% 71%
Deal with it on-site 23% 11% 66% 62% 71% 71%

m Extremely dissatisfied  m Dissatisfied  mSatisfied m Extremely satisfied

A\ Significantly higher
WV Significantly lower
NOTES:
1. Total sample: n=986

2. Q5: Using a scale of 1 to 4 where 1 means ‘Extremely dissatisfied’ and 4 means ‘Extremely satisfied’, how satisfied are you with the services that you use to dispose of your
general waste/non-recyclable rubbish? n=986, Household n=779, Business n=114, Farm n=93
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i Waitaki

OISTRICT COUNCIL

ROHE O W/

Waste Management Survey
Draft Report | October 2020

Q)

KEYRESEARCH

More than half (51%) of respondents have no issues with the quality of contracted services they currently
use for general waste disposal. Nearly a quarter (23%) of households say that on-demand collection is
good/and they like the user pays system. However, households are more likely to think that the services they
use for the disposal of general waste are expensive than businesses

Reasons for satisfaction/dissatisfaction

Happy with the service/no issues/easy and efficient service
On-demand is good/like the user pays system /cost-effective
It is expensive

Should be Council run/included in the rates

Recycling needs to be better/more recycdling options

We don't get a regular kerbside collection/would like a
kerbside collection/don't use them
They don't turn up/sometimes bins are not picked up/not
em ptied properly

Centres not openenough hours

Need to have larger and more bins/wheelie bins are not big
enough

Need a better billing service/more frequent statements/more
accuracy

Other

NOTES:
1. Total sample: n=986

2. Q6: Can you please tell us why you are satisfied/dissatisfied? n=713, Households n=580, Businesses n=75, Farms n=58

Copyright © 2020 Key Research. Confidential and proprietary.

Household

50%
23%
22%
13%
8%
4%V
2%
1%
2%
1%
2%V

Business

57%
13%V
12%v
8%
8%
4%
4%
3%
1%
1%
4%

Farm

36%
19%
16%
5%
12%
14%

2%
2%

10%

Significantly higher
WV Significantly lower
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Overall, the survey results show a majority (61%) of residents use a recycling facility or service. More than
three in five (61%) use a facility for recycling while almost a quarter (23%) use a kerbside collection.
However, more than one in five (21%) indicated that they do not practice recycling

Recycling

L2~

Business

Household

o

Farms are more likely to use
a recycling facility than
businesses

B Kerbside collection
I Recycling facility
[ |

On-site disposal

A\ Significantly higher

m Do not recycle W Significantly lower

NOTES:
1. Total sample: n=986, Household n=779, Business n=114, Farm n=93
2. Q7: What do you do with recycling?

Copyright © 2020 Key Research. Confidential and proprietary. Page 15
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More than three quarters (76%) of those who use kerbside recycling use the single 240-litre (large) bin while
only a few (11%) use the single 120-litre (small) bin

Kerbside recycling

23%

Use kerbside
recycling

(See previous page)

NOTES:
1. Total sample: n=986

Wheelie bin for recycling

76%

11%

Single 240 litre (Large) Single 120 litre (Small)

2. Q8: If you use a kerbside collection for recycling, what size of wheelie bin do you have (this will be detailed in your invoice)? n=211

Copyright © 2020 Key Research. Confidential and proprietary.

Other:

Multiple bin sizes

Skips and bottle bins
Blue bags

1/1.1 cubic metre bin
Wool pack for cardboard
Large cardboard

With ordinary waste

14%

Other

Page 16
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A majority of households and businesses use the single 240-litre wheelie bin for recycling

Kerbside recycling

100%

m Household
W Business

W Farm

35%

13%

9%
Single 240 litre (Large) Single 120 litre (Small) Other

A\ Significantly higher
WV Significantly lower

NOTES:
1. Total sample: n=986
2. Q8: If you use a kerbside collection for recycling, what size of wheelie bin do you have (this will be detailed in your invoice)? n=211, Household n=168, Business n=34, Farm n=9%*

3. *Caution: small sample size
Copyright © 2020 Key Research. Confidential and proprietary. Page 17
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Three in five (60%) respondents have their recyclable waste collected on-demand. Weekly kerbside
collection is significantly higher amongst businesses than households

Frequency of kerbside collection for recycling

Household E|Z2 NI 65% 6%

Business 35% 50% 6%
60%

Farm 44% 56%

Farms and households are more likely to use kerbside
collection fortnightly than businesses

m Weekly m Fortnightly On-demand = Other
A\ Significantly higher
WV Significantly lower

NOTES:
1. Total sample: n=986
2. Q9: How often is your recycling wheelie bin collected? n=211, Household n=168, Business n=34, Farm n=9%*
3. *Caution: small sample size
Copyright © 2020 Key Research. Confidential and proprietary. Page 18
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Of those who use a recycling facility, seven in ten (70%) go to the Waitaki Resource Recovery Park
Recycling facility

2020

70%

Other:

= Enfield recycle station

= Waikouaiti transfer station

= Takes it out of town, e.g.
Dunedin, Timaru, Ashburton

= Papakaio Hall

61%

11%
0,
Use a recycling 8% 4% 6%
facility - Bl e
(See page 15) Waitaki  Council Resource Oamaru Refuse  Council Rural Other
Resource Recovery Parks Transfer Station Recycling Depots

Recovery Park

NOTES:
1. Total sample: n=986
2. Q10: If you take your recycling to a facility, which facility do you use? n=609

Copyright © 2020 Key Research. Confidential and proprietary. Page 19
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Most households, businesses and farms take their recycling to the Waitaki Resource Recovery Park.
However, businesses are more likely to use Council Resource Recovery Parks in dealing with their recyclable

waste than households and farms

Recycling facility

74% A

23% A
[v)
9% 11% 9% 12%A
" millm 2
Waitaki Resource Council Resource Oamaru Refuse Council Rural Recycling
Recovery Park Recovery Parks Transfer Station Depots

Households are more likely to go to the Waitaki
Resource Recovery Park than businesses

NOTES:
1. Total sample: n=986
2. Q10: If you take your recycling to a facility, which facility do you use? n=609, Household n=478, Business n=62, Farm n=69

Copyright © 2020 Key Research. Confidential and proprietary.

m Household
W Business
m Farm
13%
5% 6% .
Other

A\ Significantly higher
WV Significantly lower
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Almost two thirds (64%) of households, businesses and farms are satisfied with the recycling method they
use. Satisfaction is highest with the use of a recycling facility

Satisfaction with recycling method used
% Satisfied/Extremely satisfied

Overall Household Business Farm

Overall 13% 23% 48% 17% 64% 61% 73% 67%

Kerbside collection 13% 25% 62% 60% 71% 44%
Take it to a facility BEVA 71% 70% 76% 70%
Deal with it on-site 15% 19% 66% 61% 75% 83%
Don’t recycle 26% 26% 39% 8% 47% 41%V 65%4  62%

M Extremely dissatisfied  m Dissatisfied  m Satisfied m Extremely satisfied
A\ Significantly higher
WV Significantly lower
NOTES:
1. Total sample: n=986

2. Q11: Using a scale of 1 to 4 where 1 means ‘Extremely dissatisfied’ and 4 means ‘Extremely satisfied’, how satisfied are you with the services that you use to dispose of your
recycling? n=986, Household n=779, Business n=114, Farm n=93

Copyright © 2020 Key Research. Confidential and proprietary. Page 21
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Nearly three in ten (29%) respondents who gave comments about recycling think that there are too many
restrictions on recycling. At least one in ten believe that the service is expensive/don’t like paying to recycle

(11%) and should be Council-run/included in the rates (10%)

Reasons for satisfaction/dissatisfaction

Household Business Farm
Happy with the service/no issues /easy and efficient service/helpful staff 36% 36% 32% 40%
Too many restrictions on recycling/need to take more plastics, glass, 29% 30% 29% 24%
pa per
Don't accept newspaper, paper or magazines 12% 13% 12% 9%
It is expensive /don't like payingto recycle 11% 12% 9% 9%
Should be Council-run/induded in the rates _ 10% 11% 9% 1%
It is too hard to recyde/gets put into ge neral waste /gets burntor buried - 10% 10% 10% 7%
Needs to be a kerbside collection/no facilitites available - 9% 10% 6% 12%
Centres not open enough hours/too far away/too inconvenient - 6% 6% 6% 9%
Unha thatrecycling goes into landfill/not confident it is gettin
% ycling g mo'e / getting - 6% 59 9% 9%
yded
Do notrecycle - 4% 3% 7% 4%
The recycle centre is messy, muddy/bad service/ centre fills quickly - 3% 3% 3% 6%
oner [l 2% 2% 3% 6%
NOTES:
1. Total sample: n=986
2. Q12: Can you please tell us why you are satisfied/dissatisfied? n=662, Households n=525, Businesses n=69, Farms n=68
Page 22
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Most respondents (60%) dispose of their green waste on-site. Households are more likely to take
compostable waste to a facility than businesses and farms

Green waste

Household Business

Overall

Businesses and households
are more likely to put their
general waste in the
rubbish bin than farms

0 Kerbside collection
B Green waste facility
I On-site disposal
I Putin rubbish bin A Significantly higher
WV Significantly lower
NOTES:

1. Total sample: n=986
2. Q13: What do you do with green waste? n=986, Household n=779, Business n=114, Farm n=93

Copyright © 2020 Key Research. Confidential and proprietary. Page 24
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More than a third (36%) of those who use kerbside collection for green waste use a single 240-litre bin

Kerbside collection for green waste

Wheelie bin for green waste

51%

36%

Other:
= Wool sack/bale/fadge
= Garden bags

13%

= 40L bin
= Don’t have green waste
Use kerbside 13% = Skip
collection
(See page 24)

Single 240 litre Single 120 litre Other
(Large) (Small)

NOTES:
1. Total sample: n=986
2. Q14: If you use a kerbside collection for green waste, what size wheelie bin do you have (this will be detailed in your invoice)?

Copyright © 2020 Key Research. Confidential and proprietary. Page 25
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More than half (55%) of households and more than a third (36%) of businesses use alternative bins or bags
for green waste kerbside collection

Kerbside collection for green waste

100%
m Household
55% .
m Business
45%

m Farm

34% 36%

18%
2%
0% 0%
Single 240 litre (Large) Single 120 litre (Small) Other

NOTES:
1. Total sample: n=986
2. Q14: If you use a kerbside collection for green waste, what size wheelie bin do you have (this will be detailed in your invoice)? n=133, Household n=121, Business n=11*, Farm n=1%*
3. * Caution: small sample size
Copyright © 2020 Key Research. Confidential and proprietary. Page 26
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Seven in ten (70%) green waste wheelie bins are collected on-demand while 16% are collected either weekly
or fortnightly

Frequency of green waste wheelie bin collection

Household 274 KoV 11%

Business [}/ 64% 27%

Farm 100%

m Weekly m Fortnightly = On-demand m Other

NOTES:
1. Total sample: n=986
2. Q15: How often is your green waste wheelie bin collected? n=133, Household n=121, Business n=11*, Farm n=1%*

3. * Caution: small sample size
Copyright © 2020 Key Research. Confidential and proprietary. Page 27
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Nearly two in ten (19%) respondents use a facility to manage their green waste. Of those, 42% use the
Oamaru Refuse Transfer Station while more than a third (34%) go to the Waitaki Resource Recovery Park

Green waste facility

2020
o
42% Other:

= Private property/land/yard
=  Waimate

34% = Take to rural property and

burn it
= Landlord collects it
= Timaru
= Farm
= Waikouaiti landfill
19 AI 10% 11%

Use a green waste

0,
facility 3%
(See page 24) _
Oamaru Refuse Waitaki Resource Council Resource Palmerston Other
Transfer Station  Recovery Park  Recovery Parks Landfill

NOTES:
1. Total sample: n=986
2. Q16: If you take it to a green waste facility, which facility do you use? n=194

Copyright © 2020 Key Research. Confidential and proprietary. Page 28
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In dealing with green waste, businesses are more likely to use Council Resource Recovery Parks than
households. Meanwhile, households are more likely to go to the Oamaru Refuse Transfer Station than
businesses

Green waste facility

67%

46% A

38%A
33% m Household

W Business

m Farm

4%
0% 0% - 0% 0%
Oamaru Refuse Waitaki Resource Council Resource Palmerston Landfill Other

Transfer Station Recovery Park Recovery Parks

A\ Significantly higher
W Significantly lower

NOTES:

1. Total sample: n=986

2. Q16: If you take it to a green waste facility, which facility do you use? n=194, Household n=175, Business n=16*, Farm n=3%*
3. * Caution: small sample size
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Overall, more than three quarters (78%) of respondents are satisfied with how they dispose of their green
waste. Satisfaction is significantly higher amongst farms in terms of dealing with green waste on-site than
households

Satisfaction with method used to dispose of green waste
% Satisfied/Extremely satisfied

Overall Household Business Farm
Overall BEZ8 w007 54% 24% 78% 75% 82% 94%
Kerbside collection 2 16% 77% 77% 82% -
Take it to a facility 20% 71% 71% 69% 67%
Deal with iton-site (2 <EE 83% 81%V 87% 94% A
Putin rubbish bin 62% 55%W 72%4  67%

m Extremely dissatisfied  m Dissatisfied mSatisfied m Extremely satisfied A Significantly higher

WV Significantly lower
NOTES:
1. Total sample: n=986

2. Q17: Using a scale of 1 to 4 where 1 means ‘Extremely dissatisfied’ and 4 means ‘Extremely satisfied’, how satisfied are you with the services that you use to dispose of your
green waste? n=986, Household n=779, Business n=114, Farm n=93

Copyright © 2020 Key Research. Confidential and proprietary. Page 30



Waste Management Survey
Draft Report | October 2020

== Waitaki

DISTRICT COUNCIL

TE KAUNIHERA A ROHE O WAITAKI

(

r

Z.

)

KEYRESEARCH

Respondents’ comments about green waste management frequently
expensive cost and good service, amongst other issues

Reasons for satisfaction/dissatisfaction

Compost at home/do it ourselves/doesn't cost anything 31%

Too expensive 23%

Happy with service/happy with the cost/staff friendly
and helpful
Would like a green waste collection kerbside/should be
part of our rates

22%

8%

Don't have green waste/not applicable 5%

It goes into the general waste bin/don't take grass
. . . 5%
clippings so goes into rubbish
Green waste should be free/recycle centre turns it into
compost and sells

Like the user pays system

Hard to arrange collection/doesn't always get picked
up /inefficient

Other 6%

NOTES:
1. Total sample: n=986
2. Q18: Can you please tell us why you are satisfied/dissatisfied? n=492, Households n=417, Businesses n=41, Farms n=34

Copyright © 2020 Key Research. Confidential and proprietary.

concerned composting at home,

Household

30%'V
24%
25%4
8%
3%
5%
4%
2%
1%

6%

Business

27%V
27% 4
10% ¥
5%
15%4
7%

5%

2%

5%

Farm

59% 4
3%V
18%
3%

6%V

3%

9%

A\ Significantly higher
VW Significantly lower
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Overall, almost all respondents (94%) are paying private contractors for general waste disposal services with

around a quarter (24%) paying 511-520 every month for such services

Cost of monthly waste disposal services

m No cost
= $1-510
= $11-520
= $21-530
m $31-540
m $41-550
m 551+

NOTES:
1. Total sample: n=986

®

General was’

2. Q19: On average how much do you pay for waste disposal services each month? n=986, Household n=779, Business n=114, Farm n=93

Copyright © 2020 Key Research. Confidential and proprietary.

Proportion of respondents paying for
general waste disposal services monthly

ot Q%

Household 96%
Business 95%
Farm 12%
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Fewer than six in ten respondents (56%) are paying private contractors for recycling services, with 45%
paying 51-520 every month for such services

Cost of monthly waste disposal services

Proportion of respondents paying for
recycling disposal services monthly

Overall 56%

Household 56%
Business 53%
Farm 55%

1%

1%

= No cost
m 51-S10
= $11-S20
m $21-530
m $31-540
m $41-550
m 551+

Recycling

NOTES:
1. Total sample: n=986
2. Q19: On average ow much do you pay for waste disposal services each month? n=986, Household n=779, Business n=114, Farm n=93
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Most respondents (72%) do not incur any cost in managing their green waste

Cost of monthly waste disposal services

Proportion of respondents paying for
green waste disposal services monthly
m No cost

Overall 28%
m 51-S10

m $11-520 0
$21-$30 Household 33 /
i Green waste 0

m 531-S40

m $41-S50

m 951+ Business 1 9%
Farm 3%

1. Total sample: n=986
2. Q19: On average ow much do you pay for waste disposal services each month? n=986, Household n=779, Business n=114, Farm n=93

Copyright © 2020 Key Research. Confidential and proprietary.
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The proportion of respondents prepared to pay for Council-provided kerbside collection service is slightly

larger than those who are not (51% vs. 49%). Businesses are more prepared to pay for the service than
households and farms

Preparedness to pay for kerbside collection

Proportion of respondents prepared to pay for a Council
kerbside waste collection service in their rates at a cost of

approximately $350/year

m No mYes

= No m Yes

A\ Significantly higher

W Significantly lower
NOTES:

Total sample: n=986

Q20: Would you be prepared to pay for Council to provide a kerbside waste collection service in your rates at a cost of approximately $350 per year instead of your current service? n=986, Household n=779,
Business n=114, Farm n=93
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More than half (52%) of the respondents are prepared to pay for a kerbside service in their rates if a Council-
provided kerbside collection reduced the amount of illegal dumping, with businesses more prepared to pay
than farms

Preparedness to pay for kerbside collection

Proportion of respondents prepared to pay for a kerbside service in their rates if a Council-
provided kerbside collection reduced the amount of illegal dumping

m Don'tKnow mNo mYes

m Don'tKnow = No m Yes A\, Significantly higher
VW Significantly lower

NOTES:
1. Total sample: n=986
2. Q21: If Council provided Kerbside collection reduced the amount of illegal dumping would you be prepared to pay for kerbside service in your rates? ? n=986, Household n=779, Business n=114, Farm n=93
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Close to three quarters (74%) of respondents would like to see the Council do more waste minimisation and
education activities for the district. More than three (61%) in five suggested more information on how to
recycle/compost and more recycling options and support/promotion for recycling

Waste minimisation and education

Proportion of respondents who would like to see Council do more

. s . Waste minimisation and education activities
regarding waste minimisation and education

More information on how to recyde or start a

u compost/seminars
Overall n More recycling options/ more material accepted for

recyding/support and encourage recyding

39%

22%

Kerbside collection/3-bin system 14%

More education in schools regarding recyding 11%

More recycling public bins/public collection

Household 26% 74% centres/more drop off centres
Pressure on manufacturers /businesses to reduce .
plasticuse 9%

Make it cheaper to recyde/lower costs at 0
BUSiness centreS/free for green e GA)
Harsh penalties for littering/fly tipping - 6%
Learn from other countries and cities/model their
0 0

Provide more inrural areas | <1%

10%

m No mYes

Other

7%
No comment / N/A I 1%

NOTES:

1. Total sample: n=986, Household n=779, Business n=114, Farm n=93

2. Q22: Would you like to see Council do more regarding waste minimisation and education? Yes n=729, No n=257
3. Q23: What minimisation and education activities would you like to see Council do? n=508
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A significant proportion of respondents commented on the need for a better and cheaper waste and
recycling system and a Council-provided kerbside collection service, while a smaller group preferred a user

pays system for managing waste

General comments

Need a better and cheaper waste and recycle system/need tofine fly tippers/need to
educate people

No changes/happy with my current service
Council should provide kerbside collection/happy to pay

Needsto be user pays/too expensive

Want it, but not happy to pay for the service/should be part of the current rates with
no increase

Only happy ifthey take all rubbish and recycling/Council to provide 3 bins/needs to be
regular

Unsure if part of the rates/should not have to pay twice/rates are too high

Need more public rubbish bins

Manufacturesto be made responsible for their packaging and products/need to
contribute tofees

Green waste should be free to dump
Make it optional for businesses

Other

NOTES:
1. Total sample: n=986
2. Q24: Is there anything else you would like us to know? Please specify.; n=340

Copyright © 2020 Key Research. Confidential and proprietary.

31%

15%

15%
10%

8%
7%

4%

L EZ

| EY

N 2%

N 1%

11%
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Sample profile

1 1
' ) _ i . Unweighted
Age (weighted) Unweighted | Ward (weighted) Unweighted | Property type (weighted)
1 1
1 1
under20 | <1% 0% ! Oamaru _ 77% 76% ! Private residential - 71% 79%
! ' house °
20t049 [N s 9 ' '
36% 35% i Corriedale I 8% 10% i
sotocs [N 32% 31% : l Busl .
! . i usiness 23% 12%
! Waihemo I 8% 9% ! 0
65t079 [N 25% 27% : l
1 1
! Ahuriri 7% o !
overgo [l 4% 4% i I 6% i Farm I 6% 9%
Prefer not to | :
0, . .
say I 2% 2%

Number of people in residence (weighted) Unweighted Number of Employees (weighted) Unweighted

Property status (weighted) Unweighted

1
1 1
1 1
1 1
1 1
1 1
19% 9
i 1 I 19% 0 i 1 Il 1% 17%
| : 25 I s
| 3 Il 14% 14% |
Renter I 8% 8% | | 610 [ 23% 19%
: 4 Il 12% 12% |
1 1
| s W 7% 204 I 10+ [ 16% 14%
Other | 2% 2% | 0 ’ |
! 6 or more | 3% 39% | Prefer not to say . 6% 7%
1 1
1 1
i Prefernottosay | 1% 1% |
! !
NOTE: Sample: n=986
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Method of disposal (a1, a7, Q13)

Total Households  Businesses Farms Owners Renters Other
General waste — Kerbside collection 81% 84% 79% 49% 84% 88% 83%
General waste — Waste facility 21% 18% 26% 26% 19% 12% 42%
General waste — On-site disposal 7% 5% 6% 33% 5% 7% 0%
Recycling — Kerbside collection 23% 22% 30% 10% 21% 22% 25%
Recycling — Recycling facility 61% 61% 54% 74% 64% 39% 33%
Recycling — On-site disposal 4% 4% 4% 6% 4% 3% 8%
Recycling — Don’t recycle 21% 22% 20% 14% 20% 39% 42%
Green waste — Kerbside collection 13% 16% 10% 1% 16% 7% 8%
Green waste — Green waste facility 19% 22% 14% 3% 22% 24% 42%
Green waste — On-site disposal 60% 62% 46% 96% 62% 54% 67%
Green waste — Put with general waste 23% 20% 38% 3% 19% 29% 42%
n= 986 779 114 93 707 59 12
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Kerbside bins (Q2, a8, Q14)

Total Households  Businesses Farms Owners Renters Other
General waste — single 240 litre (Large) 61% 60% 62% 74% 59% 71% 80%
General waste — single 120 litre (Small) 33% 39% 17% 26% 40% 27% 20%
General waste — Other 7% 1% 24% 2% 1% 2% 0%
n= 792 656 90 46 593 52 10
Recycling — single 240 litre (Large) 76% 83% 56% 100% 83% 77% 100%
Recycling — single 120 litre (Small) 11% 13% 9% 0% 13% 15% 0%
Recycling — Other 14% 5% 35% 11% 5% 8% 0%
n= 211 168 34 9 151 13 3
Green waste — single 240 litre (Large) 36% 34% 45% 100% 34% 25% 0%
Green waste — single 120 litre (Small) 13% 12% 18% 0% 11% 25% 0%
Green waste — Other 51% 55% 36% 0% 55% 50% 100%
n= 133 121 11 1 115 4 1
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Frequency of bin collection (a3, @9, Q15)

Total Households  Businesses Farms Owners Renters Other
General waste — Weekly 26% 19% 52% 11% 18% 29% 40%
General waste — Fortnightly 25% 29% 8% 46% 29% 33% 10%
General waste — On-demand 42% 45% 32% 37% 46% 31% 50%
General waste — Other 7% 7% 8% 7% 7% 8% 0%
n= 792 656 90 46 593 52 10
Recycling — Weekly 13% 3% 35% 0% 3% 0% 0%
Recycling — Fortnightly 21% 26% 9% 44% 26% 38% 0%
Recycling — On-demand 60% 65% 50% 56% 64% 62% 100%
Recycling — Other 6% 6% 6% 0% 7% 0% 0%
n= 211 168 34 9 151 13 3
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Frequency of bin collection (a3, a9, Q15)
Total Households Businesses Farms Owners Renters Other
Green waste — Weekly 8% 7% 9% 100% 8% 0% 0%
Green waste — Fortnightly 8% 10% 0% 0% 10% 0% 0%
Green waste — On-demand 70% 72% 64% 0% 71% 100% 0%
Green waste — Other 13% 11% 27% 0% 10% 0% 100%
n= 133 121 11 1 115 4 1
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Waste facility used (a4, Q10)

Total Households Businesses Farms Owners Renters Other
General te — Oamaru Ref Transfer
StZtiZ : waste — Oamaru Refuse Transfe 42% 46% 25% 0% 45% 43% 60%
General te — Waitaki R r
Rsccfv:r\\/,v:;rlf attaxi Resource 34% 35% 25% 67% 35% 36% 40%
General waste — Palmerston Landfill 3% 4% 0% 0% 5% 0% 0%
neral w - ncil R rce Recover
E:rkt:a aste — Council Resource Recovery 10% 59 38% 0% 59 9% 0%
General waste — Other 11% 10% 13% 33% 10% 14% 0%
n= 197 143 30 24 131 7 5
Recycling — Oamaru Refuse Transfer Station 8% 7% 11% 9% 7% 13% 0%
Recycling — Waitaki Resource Recovery Park 70% 74% 58% 64% 75% 65% 75%
R ling — ncil R rce Recover
P::ZSC' g — Council Resource Recovery 11% 9% 23% 3% 9% 4% 25%
Recycling — Council Rural Recycling Depots 4% 4% 2% 12% 4% 0% 0%
Recycling — Other 6% 5% 6% 13% 5% 17% 0%
n= 609 478 62 69 451 23 4
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Waste facility used (Q16)

Total Households Businesses Farms Owners Renters Other

Green te — Oamaru Ref Transfer

een waste — Oamaru Refuse Transfe 42% 46% 25% 0% 45% 43% 60%
Station
Green te — Waitaki R rce R r
Paflf waste — ivartaki Resource Recovery 34% 35% 25% 67% 35% 36% 40%
Green waste — Palmerston Landfill 3% 4% 0% 0% 5% 0% 0%

reen w - ncil R rce Recover
Gree aste — Council Resource Recovery 10% - 38% 0% 59 9% 0%
Parks
Green waste — Other 11% 10% 13% 33% 10% 14% 0%

n= 194 175 16 3 155 14 5
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Satisfaction with services used — General waste (Q5)
% Satisfied/ Extremely Satisfied

Total Households  Businesses Farms Owners Renters Other
General waste — Kerbside collection 83% 80% 91% 83% 81% 73% 60%
n= 792 656 90 46 593 52 10
General waste — Waste facility 70% 65% 80% 71% 66% 57% 40%
n= 197 143 30 24 131 7 5
General waste — On-site disposal 66% 62% 71% 71% 63% 50% 0%
n= 77 39 7 31 35 4 0
General waste — Total 80% 78% 89% 77% 79% 71% 58%
n= 986 779 114 93 707 59 12
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Satisfaction with services used - Recycling (Q11)

% Satisfied/ Extremely Satisfied

Total Households  Businesses Farms Owners Renters Other

Recycling — Kerbside collection 62% 60% 71% 44% 60% 62% 33%
n= 211 168 34 9 151 13 3

Recycling — Recycling facility 71% 70% 76% 70% 70% 70% 50%
n= 609 478 62 69 451 23 4

Recycling — On-site disposal 66% 61% 75% 83% 60% 100% 0%
n= 38 28 4 6 25 2 1

Recycling — Don’t recycle 47% 41% 65% 62% 43% 35% 20%
n= 206 170 23 13 142 23 5

Recycling — Total 64% 61% 73% 67% 62% 56% 33%
n= 986 779 114 93 707 59 12
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Satisfaction with services used — Green waste (Q17)
% Satisfied/ Extremely Satisfied

Total Households  Businesses Farms Owners Renters Other
Green waste — Kerbside collection 77% 77% 82% 0% 79% 25% 0%
n= 133 121 11 1 115 4 1
Green waste — Green waste facility 71% 71% 69% 67% 72% 71% 60%
n= 194 175 16 3 155 14 5
Green waste — On-site disposal 83% 81% 87% 94% 81% 81% 75%
n= 624 482 53 89 441 32 8
Green waste — Put with general waste 62% 55% 72% 67% 54% 65% 60%
n= 200 154 43 3 132 17 5
Green waste — Total 78% 75% 82% 94% 76% 69% 75%
n= 986 779 114 93 707 59 12

Copyright © 2020 Key Research. Confidential and proprietary.



[ Wa 1t aki s repr oo s ©
il BTt oune KEYRESEARCH
Cost of monthly waste disposal services — General waste (Q19)
Total Households  Businesses Farms Owners Renters Other
No cost 6% 4% 5% 28% 4% 7% 0%
$1-$10 12% 13% 10% 14% 14% 2% 0%
$11-$20 24% 27% 15% 28% 28% 20% 17%
$21-$30 16% 20% 7% 8% 19% 29% 42%
$31-540 14% 15% 10% 10% 15% 19% 17%
$41-550 9% 10% 5% 5% 10% 15% 8%
More than $50 19% 10% 48% 8% 10% 8% 17%
n= 986 779 114 93 707 59 12
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Cost of monthly waste disposal services — Recycling (Q19)

Total Households  Businesses Farms Owners Renters Other

No cost 44% 44% 47% 45% 43% 49% 50%
$1-$10 37% 41% 23% 45% 42% 31% 17%
$11-S20 8% 9% 5% 6% 9% 8% 25%
$21-S30 4% 3% 6% 2% 3% 5% 0%
$31-540 1% 2% 1% 1% 1% 3% 8%
$41-S50 1% 0% 4% 0% 0% 2% 0%
More than S50 4% 1% 14% 0% 1% 2% 0%
n= 986 779 114 93 707 59 12
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Cost of monthly waste disposal services — Green waste (Q19)

Total Households  Businesses Farms Owners Renters Other

No cost 72% 67% 81% 97% 66% 76% 58%
$1-$10 11% 13% 6% 2% 14% 10% 17%
$11-S20 7% 9% 4% 0% 9% 7% 8%
$21-S30 4% 5% 3% 0% 4% 7% 8%
$31-540 2% 3% 0% 0% 3% 0% 8%
$41-S50 2% 2% 3% 0% 2% 0% 0%
More than S50 2% 1% 4% 1% 1% 0% 0%

n= 986 779 114 93 707 59 12
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Rates-funded waste collection (Q20, Q21, Q22)

Total Households Businesses Farms Owners Renters Other

Prepared to pay for Council to provide
kerbside waste collection service at approx. 51% 50% 60% 34% 48% 68% 83%
S350 per year
Prepar for kerbsi rvice in r.
. .epaedto[:)ayo ebs.ldese cein rates 5% 5% 5 6% 38% 51% c9% 92%
if it reduced illegal dumping
Would lik ncil more regardin

ould like to see Council do more regarding 74% 74% 74% 71% 73% 90% 83%
waste minimisation and education

n= 986 779 114 93 707 59 12
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