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The Waitaki District Council 

Emergency Services Unit 
Civil Defence and Rural Fire 
 
 
 
 
 
 

 
 
 
 
 
 

For ALL Civil Defence Emergencies please call 

(03) 433 0300 
 
 
 
 
 
 
 
 
 
 
 
 

In the event a Civil Defence Emergency has been declared… 

LISTEN TO YOUR LOCAL RADIO 
STATION FOR UPDATES 
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A USERS GUIDE - INDEX 
 
 
 

1. Contact Numbers and Details 
 
2. What to Do When An Emergency Is Declared 
 
3. What to Do if… 

 

• Earthquake 

• Storm 

• Tsunami 

• Flooding 

 
4. Creating Your Survival Kit 
 
5. Evacuation Supplies and Precautions 
 
6. Sector Headquarters – (Muster Areas) 

 
7. School Contact Details 
 
8. Personal Notes 

 

 

 

 

 

 

 

REMEMBER… 

 
 

Listen to Your Local Radio Station 
for Civil Defence Messages and Updates 
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1 CONTACT NUMBERS AND DETAILS 
 
 
Civil Defence / Rural Fire 
 

24 hour phone  03 433 0300 

Fax    03 434 9701 

Office Numbers 03 433 0811 (unavailable during Emergency) 
03 433 0844 (unavailable during Emergency) 

 
 
Location 
 
The Civil Defence and Rural fire headquarters are located in the 
rear of the Centennial Building (Plunket Rooms), opposite the 
Police Station, on Severn St. 
 
Personnel 
 
Chris Raine is the Emergency Services Manager 
 
 

 

2 WHAT TO DO WHEN AN EMERGENCY IS DECLARED 
 
 
If you need help, or you can offer help, contact the Customer 
Services Unit at the Council. They will assist you, or transfer you 
through to our Civil Defence office. 
 
WDC Customer Services Unit  (03) 433 0300 

 
 

CONTINUE LISTENING TO YOUR LOCAL 
RADIO STATION FOR UPDATES 
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3 WHAT TO DO IF… 
 
 
The following is a checklist of actions for you to follow in the event 
of a Civil Defence Emergency. 
 
EARTHQUAKE 

 

• Stay indoors 

• Take Cover 

• When the shaking stops 
o Treat injuries 

o Turn off heaters 

o Put out fires 

o Turn off water, Electricity, gas, & heating oil – at mains 

• Check your neighbours 

• Be prepared for aftershocks 
 
STORM 

 

• Stay indoors 

• Close Curtains 

• Take Shelter 
• Partially open a window on the sheltered side of the house, 
   to help save the roof from blowing off. 

• Tape across large windows 
 
TSUNAMI (Tidal Wave) 

 

• Move inland to high ground 

• DO NOT go to the beach, river, or streams 
 
FLOODING 

 

• Raise or remove valuables 

• Raise or remove weed killers and chemicals 

• Avoid rivers, streams, and creeks! 
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4 CREATING YOUR SURVIVAL KIT 
 
 
You should prepare and maintain a Survival Kit for the Use in a 
Civil Defence Emergency. 
 
The Survival Kit should contain: 

 

• Canned and Non Perishable food items 

• A torch, and spare batteries 

• Water – 3 litres/person per day 

• Toilet paper, Plastic bags, and a bucket 

• BBQ or other means of cooking 

• Radio, and spare batteries 

• Spare Dry Clothes 

• Warm Blanket 

• Phone Book (for use with Cell phones) 
 
 

5 EVACUATION SUPPLIES and PRECAUTIONS 
If the Civil Defence Emergency requires an evacuation, you 
should take with you, the following: items:- 

 

• Essential medicines 

• Toilet items 

• Baby Needs 

• Identification Documents (ie id photos, passport, insurance) 

• Radio, torch, and spare batteries 

• Extra Clothing and footwear 
 
Before you leave 

 

• Consider your pets 

• Turn off Water, gas, electricity, and heating oil (at mains) 

• LOCK YOUR PROPERTY 
 
 
When you reach safety – Listen To Your Radio for updates 
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6 SECTOR HEADQUARTERS Muster Areas 
 
 
A Sector Post, or Sector Headquarters are places where residents 
may be relocated to, mustered, fed, organised, and recorded, in 
times of a civil emergency. 
A sector Post, or Sector Headquarter is an outpost command 
centre. It is used to pass information both to and from the Civil 
Defence Headquarters. 
 
 
The following schools will be used as Sector Posts during Civil 
Defence Emergencies. 

 
 

• Duntroon School 

• Fenwick School 

• Hampden School 

• Kakanui School 

• Kurow Area School 

• MacRaes / Moonlite School 

• Papakaio School 

• Pembroke School 

• Valley School 

• Weston School 
 
 
You should use the Sector Post closest to where you are, 
when a Civil Defence Emergency is declared. 
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6 SCHOOL and EDUCATION CONTACTS 

 

 



Waitaki District Council - Emergency Services                                                                                                             Page 9 of 9 

 

 

Civil Defence & Rural Fire                                                                                                    A Users Guide to Emergency Services 

 

8 PERSONAL NOTES PAGE 

……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………… 

 
 

 
For ALL Civil Defence Emergencies please call 

 

(03) 433 0300 
 

LISTEN TO YOUR LOCAL RADIO 


